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PDF format is universal and works on any computer, any operating system phone, Android, Iphone, PC, MAC, and that for free.




If you have a file at PDF Format, you're sure you can send it to anyone and they can read it. This is not the case for most other formats. In addition, this format has other advantages:




different bespoke PDF format:




	Graphic integrity : A PDF file will always remain the same regardless of which computer or phone you open it. In addition, any media can open it easily without compatibility issues. Handy if you send documents to someone who has a phone from another brand, for example.
	Safety : It is possible to configure access and security levels. Very handy if you are taking pictures of personal or confidential documents that you want to protect.
	Compact size : It is possible with a PDF document to compress it to limit its size, without impacting its image quality. Very handy if you want to convert a large number of photos.





So here are all bespoke that you may have to own a file in PDF format. However, you may have some file reading problems with this format. 




The objective of this article is therefore to help you to solve the problems of reading PDF file on your Android smartphone.







Origins of problems reading PDF files on Android









Before embarking on the various solutions available to you to solve your problems, let us first try to structure the problem to better identify it.




When a PDF file reading problem occurs, here are the different origins of the problem:




	Your internet connection is not sufficient and does not allow you to download the document PDF
	Your Web browser (Firefox, Chrome ...) does not work correctly and does not allow you to download the entire PDF document in good form.
	Your PDF reader application does not work properly, and therefore does not allow you to read this file normally.
	Source PDF you are trying to download is no longer available or corrupted, thus not allowing its reading. For this kind of problem, there is unfortunately nothing to do, apart from contacting the person responsible for the downloaded file.
	








Solutions to solve PDF reading problems on Android smartphone









 Here are the different solutions we have tried to help you solve your PDF reading problems on your Android smartphone. 







MAKE SURE YOUR INTERNET CONNECTION IS CORRECT




For problems of lost connection, there is a good chance that it is linked to your internet connection. Try to make sure that your data connections are activated, or that if Wifi is working properly. If you find that your other apps have the same problem, then the problem is most likely the internet.
For more details, see our article on this subject:




Internet connection problems on Android smartphone




RESTART YOUR PHONE




As simple as it can be, restart your smartphone when something is not working solves many more problems than you can imagine. So try to relaunch and relaunch the reading or downloading of your PDF file.




Make sure you have sufficient storage capacity to download the PDF




Even when you want to read a PDF on the internet, your phone will by default download the document so that it is accessible to you. This means that if you do not have the necessary storage space, then you will not be able to read the PDF document. So make sure you have enough space to download this document.




For this, go to the settings from your phone and then in the tab storage.




CLEAR THE COVER OF YOUR INTERNET BROWSER




If you try to download or read a PDF with an internet browser (Firefox, Chrome…) and it doesn't work properly, it can come from application cache in question. The cache of an application represents temporary data related to the startup and operation of this. Your phone stores this information so speed up the application launch and loading processes. However, sometimes this information is corrupted or of poor quality, thus creating Internet browser usage issues.




Must therefore reset, empty and clean the cache of this application.




For that, it's very simple :




	Go to settings of your Android smartphone
	Open the tab Applications
	Search the application of the internet browser you are using, then click on it
	Press clean the cover ou empty the cache, like the example below
	Also try to manage the space taken by the application, riding a deleting unnecessary data that could disrupt its functioning.










DISABLE ADVERTISING BLOCKERS




You should know that most websites are pay mainly by advertising that it displays. From the moment you block them, you contradict their business model. This is not prohibited, but it is possible that some incompatibility is created when ads cannot load. So try to deactivate your ad blocker on your smartphone and restart reading or downloading your PDF file.




Update your PDF reader application




If the problem is not with your internet connection or your smartphone, then it is probably due to your PDF reader application. Update there if possible, via the Play-store:




	Open the Play store
	Open the tab installed applications
	Find your application PDF reading










If it is possible to update application, then you will see the mention " update " on the right. If you just see " Open As we did in the example, then the application is up to date.




Install another PDF reader application




If everything you've tried so far doesn't work, then maybe the problem still comes from the application. To be sure, try to uninstall and install another one instead. Here is a small comparison of best known applications on the market:




	Adobe reader 

this is one of Most popular PDF reader applications available on the market.You will be able to do a little more than just read the document, such as annotating it, taking notes, filling out forms, signing the signature, etc.

	camera scanner

Same principle as Adobe reader, but also allows take a picture of a document in order to scan it and transform it into a PDF file.

	Simple PDF reader

The one we have on our test Android phone, as the name suggests, allows us to easy to read PDF files on your Android smartphone.





If you are also interested in the audio format, do not hesitate to consult our article about podcasts:




HOW TO DOWNLOAD PODCASTS ON ANDROID
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